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1. Introduction 

Awaab’s Law is a landmark legislation designed to ensure landlords and housing providers 

take prompt action to address damp and mould in residential properties. Non-compliance 

can pose serious health risks to tenants and legal or financial liabilities to property owners. 

This guide provides practical, professional advice on identifying, remediating, and preventing 

mould issues while maintaining compliance. 

 

2. Understanding Awaab’s Law 

• Requires landlords to identify and remediate hazards caused by damp and mould. 

• Sets clear expectations for response times once issues are reported. 

• Applies to all residential properties covered by landlord-tenant agreements. 

• Encourages proactive property maintenance to prevent hazards. 

 

3. Health Impacts of Damp & Mould 

Exposure to damp and mould can lead to: 

• Respiratory issues such as asthma, coughing, or wheezing 

• Allergic reactions, including skin irritation 

• Increased risk for vulnerable groups: children, elderly, and immunocompromised 

individuals 

• Long-term structural damage if untreated 

 

4. Types of Mould Commonly Found in Properties 

• Cladosporium – often found on walls and damp fabrics 

• Penicillium – common in water-damaged areas 

• Aspergillus – can affect indoor air quality 

• Stachybotrys – black mould, typically grows in persistent damp areas 

• Alternaria & Aureo basidium – usually found in bathrooms, kitchens, and window 

frames 

Each type requires careful assessment to determine the level of risk and remediation 

needed. 

 

 



5. Responsibilities of Landlords and Housing Providers 

• Conduct prompt inspections following tenant complaints 

• Document findings, including photographic evidence 

• Arrange professional remediation when mould or damp is identified 

• Maintain records of all remediation, sampling, and follow-up actions 

• Ensure treated areas are safe for reoccupation 

 

6. Inspection and Assessment 

Key steps include: 

• Visual inspection of affected areas 

• Moisture mapping and identification of damp sources 

• Air and surface sampling using UKAS-accredited laboratory methods 

• Risk assessment for occupants and potential spread to other areas 

 

7. Remediation Strategies 

• Removal of contaminated or damaged materials (e.g., flooring, plaster, drywall) 

• Treatment of remaining surfaces with professional mould suppression solutions 

• Application of Surface Defence® to reduce the risk of regrowth 

• Ensuring adequate ventilation and moisture control 

 

 

8. BioSweep® Treatment Solutions 
 

BioSweep® provides professional, advanced solutions to support Awaab’s Law compliance: 

 

• Mould suppression treatments – safe, eco-friendly, and effective 

• Surface Defence® – long-term antimicrobial protection 

• Odour removal and decontamination – neutralises residual microbial odours 

 

Treatments are applied under controlled conditions, ensuring safety and effectiveness 

 

 

9. Post-Treatment Verification 
 

• Conduct post-treatment air and surface sampling 

• Lab analysis via UKAS-accredited laboratories 

• Provides independent verification of remediation success 



• Essential for compliance records and insurance documentation 

 

 

10. Documentation and Compliance 
 

• Keep detailed records of inspections, remediation, and sampling 

• Document dates, locations, responsible contractors, and methods used 

• Retain lab reports and photographs as evidence 

• Ensures compliance with Awaab’s Law and supports any insurance or legal claims 

 

 

11. Case Studies / Best Practice Examples 
 

• Example 1: Residential flat – rapid intervention prevented widespread contamination 

• Example 2: Tenant-reported damp – professional sampling identified hidden mould 

behind walls 

• Example 3: Use of Surface Defence® post-remediation reduced recurrence risk in 

high-moisture areas 

 

 

12. Summary and Recommendations 
 

• Act promptly on tenant reports of damp and mould 

• Engage professional services for assessment and remediation 

• Use verified treatment methods and post-treatment sampling 

• Maintain complete documentation for compliance and insurance purposes 

• Implement preventative measures including ventilation, moisture control, and 

ongoing monitoring 

 

 

 

 

 

 

 

For professional support with mould remediation, odour removal, and compliance with 

Awaab’s Law, contact BioSweep® UK. Our solutions help landlords, housing providers, 

insurers, and restoration professionals achieve safe, verified, and long-lasting results. 
 

 

01243 697359 | www.biosweep.co.uk | info@biosweep.co.uk 

http://www.biosweep.co.uk/

